
Jane Cooper to speak at the  
Health Care Management Conference for the 

International Foundation of Employee Benefit Plans! 
 
 

 
 

 
“Member Advocacy As A Benefit” 
- What is advocacy and how does it work? 
- What is pharmacy consulting and what role does it play in a plan? 
- How can member advocacy assist in home care situations? 
- When maximums are reached, what is the role for member 

advocates? 
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